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United Airlines: Eyewitness on
how passenger was dragged
off plane

11 April 2017 Last updated at 16:32 BST

United Airlines has been severely criticised after a passenger
was forcibly ejected by airport security staff from one of its
oversold flights, after no one volunteered to leave the plane.

The passenger who was sitting next to the man taken off the flight
told BBC 5 Live radio that the 69-year-old was “dragged off' the
nolana
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United eyewitness: It Eyewitness on United
got violent quickly' Airlines gjection
11 April 2017 11 April 2017

Most watched

White House: United Airlines
incident 'troubling’

Secret nuclear bomb North Korea celebrates 'l killed two of my own
videos revealed fresh investment brothers'
11 April 2017 Last updated at 20:16 BST 12 April 2017 2 hours 8go 8 hours ago

White House press secretary Sean Spicer says footage of a
screaming passenger being dragged off an overbooked United
Airlines flight is "troubling”,
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"I dontthink anyone looks at that video and isn't disturbed that

‘ Why do shoelaces YouTube star. "My tips Woman reveals 'sex-for-
another human being is treated that way,” he told reparters atthe  come untied? for sunviving prison rent’ ordeal
daily briefing. 12 April 2017 @ hours ago @ hours &go
"Clearly watching another human being dragged down an aisie, ' Show More

watching, you know, blood come from their face after hitting an

armrest... this probably could have been handied a little bit better.” ;
Top stories
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2 R S o T R -—




Q Sign in News Sport  Weather Shop  Earth  Travel More - Search Q

Science | Magazine = Entertainment & Ats | Health = Word News TV | More ~

Business  Market Data Markets Global Tade  Companies  Entrepreneurship  Technology of Business  More ~

United Airlines shares fall after passenger  Top Stories

removal Russia 'failed to prevent’ school

massacre
@ 11 Apni 2017 Business f v © [ <« share

@ 15 minues ago

Evacuations as Cyclone Cook
lashes NZ

@© 7 minutes ago

What on earth is happening to
Turkey?

© 12 April 2017
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Shares in the owner of United Airlines recovered some ground after the
airline's boss issued a second statement apologising over its removal of a
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NETWORK United Continental Holdings stock fell 4% at one point before losses narrowed to
finish down 1%.






THE SCALE

Total worldwide population is 7.7
billion

The internet has 4.2 billion users

There are 3.397 billion active social
media users

One new account is set up every 10
seconds

The average daily time spent on
social is 116 minutes a day




Social media strategy //

The responsibility of senior management

« Awareness and training of employees at all levels
« If and when to respond
« Social media as a strategic tool
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Facebook Search

Find the people and posts that
matter to you most.

Now you can use Facebook
Search to find photos, posts,
videos, and links by searching for
words in the post.
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S Pinky Galorio .
\ Follow - January 21 - ©

PATULONG NAMAN PO SA INYONG LAHAT
KAHIT KAUNTING SHARE LANG PARA MAKAMIT
NAMIN ANG HUSTISYA MISSING PO ANG
SEAMAN KUNG PAMANGKIN.. &

NAME : KRISTOFFER GALORIO
BORN : AUGUST 20, 1998
FROM ILIGAN CITY... See More
See Transiation

= D® 226K 122K Comments 742K Share

oy Like () Comment /> Share

View previous comments 6 of 113,91

Ruena Valdez Bkit inantay nu p ng ilang
buwan dpat antimano ngsuplong kau punta
ka tulfo tiyak my action agad

Like - Reply - See Transiation - 12m

‘ Alice Vasquez .

Like - Reply - 5m

6 Naoj Pedron Maghari hustisya para ky
bryle, mga walang awa dapat sa kanila
bigyan ng matinding leksyon!
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#soco
... See More
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Like - Reply - See Translation - 3m
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Pinky Galorio

PATULONG NAMAN PO SA INYONG LAHAT KAHIT
KAUNTING SHARE LANG PARA MAKAMIT NAMIN
ANG HUSTISYA MISSING PO ANG SEAMAN KUNG
PAMANGKIN... 7

NAME : KRISTOFFER GALORIO
P B " BORN : AUGUST 20, 1998
Maging ang ilan sa mga kaibigan at | 1 FROM ILIGAN CITY
niyembro ng kinabilangang Football Team - -
ni Bryle
a pagpapaabot din ng panawag

atarungan sa kanyang pagkawala

BRYLE GALORIO's CASE: Isiniwalat Ng
Pinoy Cadet Seaman Sa GF, May
Kinalaman Ba Sa Kanyang Pagkawala?

Makatang Pulpol

125 1 275K
Up next Autoplay @il

Tweet your reply







Greenpeace &

HAPPENING NOW: 6 climbers are delaying a
shipment of dirty palm oil from reaching
European markets. Waya, a student from
Indonesia is one of them. She is risking
everything to stand up for our rainforests and
our planet. RT this video to stand with Waya.

Jl
I " >
! This-is-risky but-not taking action
is riskier for our planet.
P 188Kviews 007/100 @x

870 Retweets 1,109 Likes @ g O® 80



Whereas past Deepfakes have been used to
swap faces (often to make fake cell ),
the video created by Buzzfeed takes a different
approach. The source video is Obama making a
public address, and the face shown in the final
version is also mostly Obama. The goal was not
to make Obama look like someone else, but to
make it look like he was saying things he never
said.

You Won't Believe Wh... O~

That's how Buzzfeed made it sound like Obama
voiced support for Black Fanther’'s Killmonger
and insulted President Trump. The point of the
video is not to create “fake news," but to warn
about the future of fake news. Eventually, it
won't just be words written on the internet, but
pelievable videos conjured up inside a
computer.
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The responsibility of senior management

« Awareness and training of employees at all levels
« If and when to respond
« Social media as a strategic tool
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COAST GUARD BELIEVES U.S. CARGO SHIP SANK ~ @\

Rescue mission still under way in wake of Hurricane Joaquin

‘El Faro’ Hurricane Joaquin
tragedy

TOTE

TOTE = 8 /eadng transporiation and
logistics company, cverseeing some of
the mcst trushed companias in the US.
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a] TOTE has zssued a update on the current
status of the #ElFaro with new information
received from the @USCGSoutheast:
elfaroincident.com/el-faro-update ..

|||
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TOTE -inc :
a Read TOTC s statemant on the recovared life dng from =3

efaraincident.comvektarg-updata

TOTE GTOTE Ir
TOTE Mantlme has a website to keep
people up to date & provide a
clearinghouse for info regarding the
#ElFaro - elfaroincident.com
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TOTE will continue to update this site with the latest information available related to the Ef Faro incident.

NTSB News Release: 11-16-15 OPERATIONAL PRIORITIES

* Continue supporting families and loved ones

N 2} C rlaras " .ol Sy - Shio El Faro: Vov corde d . - o .
NTSE Completes Documentation of Sunken Cargo Ship El Faro; Voyage Data Recorder + Cooperate with USCG and NTSB investigators

Not Located November 16, 2015 WASHINGTON - The video documentation of the cargo * Cooperate with third-party investigators engaged by TOTE
ship El Farp and the asscciated debris field has been completed but the vessel's voyage « Provide accurate, timely updates

o\ llfaie, L =iy 1€
data recorder was not located. "Over the years we've completed many investigations

without the aid [...]

mTi o

NETIVEIRR NTSB Update: 11-12-15




Social media strategy //

The responsibility of senior management

« Awareness and training of employees at all levels
« If and when to respond

« Social media as a strategic tool

« Video statements
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Done @& news.starbucks.com = 4 O starbucks ceo 2
— Top Latest People Photos Videos
Newsroom —_
@5 1154 ) 95 k|
@ Aundrea Cline-Thomas & @A... - 2d
. “These two gentlemen did not
VIeWS * deserve what happened. We are
A follow-up message from accountable. | am accountable.” -
Starbucks ceo in Philadelphia @Starbucks CEO releases a video

message after the Rittenhouse store
arrests. He says he's to blame and
not the store mgr who called police.
@NBCPhiladelphia

Kevin Johnson apologizes, says he will personally
address issues that led to situation in Philadelphia:
“l will fix this.

A follow-up message from
Starbucks ceo in Philadelphia

news.starbucks.com

Q) 106 11492 Q1186 T
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THE FUTURE?

Sally Bishop,
| CEO Wickham Shipping
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‘Yesterday our passenger roro vessel ‘Amalia’ came into contact with another ship
whilst manoeuvring out of Zeebrugge port.

It is with great sadness that | can report that during the incident one passenger is
feared to have gone overboard.

Extensive search and rescue operation continues.
Four other passengers suffered injuries and are now in the care of the medical

authorities.
A U to cue All our thoughts go out to families of those missing and injured.

St ate me nt We have seen reports on social media and in the main stream media reports of an
alleged black out of the main engine of the earlier this year.

We would like to emphasise this information is totally incorrect and the ship has
never suffered from any such black out in the past.

There will be a full investigation into the cause of the accident and the Authorities
will have our full co-operation.

Further information will be provided as it becomes available.
Thankyou’



Protecting
Your Reputation

‘Any event likely to attract unfavourable attention’
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