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THE SCALE

Total worldwide population is 7.7 
billion

The internet has 4.2 billion users

There are 3.397 billion active social 
media users

One new account is set up every 10 
seconds

The average daily time spent on 
social is 116 minutes a day
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Social media strategy

The responsibility of senior management

• Awareness and training of employees at all levels

• If and when to respond

• Social media as a strategic tool
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Now you can use 
Facebook Search to find 
photos, posts, videos, 
and links by searching 
for words in the post.

Now you can use Facebook 
Search to find photos, posts, 
videos, and links by searching for 
words in the post.
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Social media strategy

The responsibility of senior management

• Awareness and training of employees at all levels

• If and when to respond

• Social media as a strategic tool





Over 20 Million 
Combined Views

YOUTUBE FACEB00KTWITTER

Over 17.5 Million 
Combined Views

Over 32 Million 
Combined Views
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Social media strategy

The responsibility of senior management

• Awareness and training of employees at all levels

• If and when to respond

• Social media as a strategic tool
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‘El Faro’ Hurricane Joaquin 
tragedy 



Protecting Reputation



Protecting Reputation

Social media strategy

The responsibility of senior management

• Awareness and training of employees at all levels

• If and when to respond

• Social media as a strategic tool

• Video statements



Protecting Reputation



Protecting Reputation





Protecting Reputation

Social media strategy

The responsibility of senior management

• Awareness and training of employees at all levels

• If and when to respond

• Social media as a strategic tool

• Video statements



THE FUTURE?

Sally Bishop, 
CEO Wickham Shipping



‘Yesterday our passenger roro vessel ‘Amalia’ came into contact with another ship 
whilst manoeuvring out of Zeebrugge port.

It is with great sadness that I can report that during the incident one passenger is 
feared to have gone overboard.

Extensive search and rescue operation continues.

Four other passengers suffered injuries and are now in the care of the medical 
authorities.

All our thoughts go out to families of those missing and injured.

We have seen reports on social media and in the main stream media reports of an 
alleged black out of the main engine of the earlier this year.

We would like to emphasise this information is totally incorrect and the ship has 
never suffered from any such black out in the past.

There will be a full investigation into the cause of the accident and the Authorities 
will have our full co-operation.

Further information will be provided as it becomes available.

Thankyou’

Autocue
Statement
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Protecting
Your Reputation

‘Any event likely to attract unfavourable attention’


