Senior-Vice President, Full service hotels, Continental Europe
Ferry Shipping Summit, March 2018

Doubletree by Hilton, Amsterdam Central Station
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A Snapshot of Hilton
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UNVEILED 23,000
CONNECTED ROOM NEW HOTEL JOBS
WORLDWIDE
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OPENED OUR CONNECTED,
5,000™ PREPARED OR
HOTEL EMPLOYED
700,000+
YOUNG PEOPLE

OUR VISION

To fill the earth with the light and
warmth of hospitality — by delivering

exceptional experiences - every hotel,

every guest, every time.
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160 MILLION DIGITALKEYS ENGAGEMENT: 75%
GUESTS 2,500+ TRUST: 87% OPENINGS
WORLDWIDE HOTELS LEADERSHIP: 85% EMEA
REVPAR MARKET SHARE EBITDA 74.0%
A 6.3pts vs. A 1.5PTS $303.7 M OCCUPANCY
last year

OUR MISSION

To be the most hospitable company in
the world - by creating heartfelt
experiences for Guests, meaningful

opportunities for Team Members,
high value for Owners and a positive
impact in our Communities.
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"~ THE SIGNS OF CHANGE ARE UNMISTAKABLE

More digitally A shrinking Increased
connected world automation
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Hilton reveal how to attract incoming
talent

HILTON PLEDGES TO ‘OPEN DOORS’ FOR ONE MILLION
YOUNG PEOPLE

MNew commitment aims to address youth unemployment gap by 2019

jjsleiffer AND THE WINNERS ARE ...

Together with our Regional HR Director
@veronica_salvo, we are delighted to
announce today the twelve winners of our
2018 Hilton Trainee competition for
Germany and Austria — Hilton Azubi
Adventures.

HR Grapevine spoke with Kathryn Porter, Director, Yo
Hilton to find out how firms can attract and retofQ the talent of the fufure r@‘
—
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